 








Contact Information:


Address:


xxxxxxxxxxxxxxxxxxxx


xxxxxxxxxxxxxxxxxxxx


Phone: (xxx)xxx-xxxx


Email: xxxxxxxxxx

















Background Summary:


Program Management


Customer and Supplier Interface


Product Development


Budget Management


FMEA, Problem Solution and Corrective Action


Product Testing and Lab Management


APQP


QS-9000

















Strengths:


Problem Resolution 


Multi-discipline Team Supervision and Direction


On Time Within Budget Project Delivery  


Priority and Conflict Resolution


Strong Customer and Supplier Communication


Project Planning and Tracking
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FULL NAME


Experience


Nearly ten years of customer and supplier interface, program management, management of personnel, research and development, and lab testing in a large manufacturing environment supporting commercial and government applications and various research and development activities.  Led program and design teams focused on new product development applications.





July xxxx to Present; Job Title — Company Name - city, state


Managed successful lab startup including design and supervision of construction of a $xxM product validation and test lab under budget and within required time constraints.


Managed capital and expense budget of $xM annually.


Developed and successfully implemented staffing plans and managed a staff of technicians.


Mentored and trained test engineers as necessary on the use of lab instrumentation, test equipment, and data acquisition systems.


Developed and maintained testing priorities, protocols, and procedures that allowed new product program validation to remain on time.


Promoted within one year based on superior performance with the previously described activities.


Directed product validation including working with design teams and supplier to determine and maintain product requirements, delivery schedules, and test schedules.


April xxxx to July xxxx; Job Title – Company Name – city, state


Traveled to domestic and overseas customer sites to determine requirements for new products.


Developed and managed a customer support staff of engineers and technicians, created and managed open issues list, led a corrective action team, and facilitated failure modes analysis to reduce customer complaints by a factor of three.


Coordinated, installed, and supported testing of prototype samples within time constraints throughout the product development cycle to maintain customer satisfaction.


Negotiated product features and pricing, including participation in cost reduction exercises with customer design teams, supply management, and senior management to successfully keep product within target pricing.


Managed a project team responsible for development of a product and successfully transitioned prototypes into customer products.


Promoted within 11 months based on improvements in customer satisfaction.


November xxxx to April xxxx; Job title – company name – city, state


Managed and transitioned three product programs to an operating division.


Managed annual budgets of $xxxk and cross-functional program team of ten people, development of customer base, and weekly reporting to senior management and operating divisions.


Directed successful product launch of product, meeting customer cost and production timing targets.


Promoted three times based on successful product transitions, growth in management capability and successful completion of a project that secured annual sales of $xxM.


Designed an product lab.  Managed three test cells and six other test cells.


January, xxxx to November xxxx, Job title – company name – city, state


Secured Department of Energy funding to perform experimental research on an product. Compared experimental and analytical alternative fuel performance and emissions. 


Education and Special Qualifications


M.S., degree, school, year 


B.S., degree, school, year


Patents / other training:


Xxxx


Xxxx














